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Appellants have appealed to the Board of Patent Appeals and Interferences from the 
decision of the Examiner mailed October 27, 2003, finally rejecting all Claims. Appellants 
are filing a Notice of Appeal with this Appeal Brief. Appellants respectfully submit this 
Appeal Brief in triplicate with the statutory fee of $330.00. 
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Real Party in Interest 



This Application is currently owned by Electronic Data Systems Corporation as 
indicated by an Assignment recorded on April 10, 2002 in the Assignment Records of the 
United States Patent and Trademark Office at Reel 012793, Frames 0751-0756. 

Related Appeals and Interferences 

There are no known appeals or interferences which will directly affect or be directly 
affected by or have a bearing on the Board's decision regarding this Appeal. 

Status of Claims 

Claims 1-43 stand rejected pursuant to a final Office Action mailed August 8, 2003, 
and are all presented for appeal. All pending claims are shown in Appendix A. 

Status of Amendments 

All amendments submitted by Appellants have been entered by the Examiner. 



Particular embodiments provide central management of network deployment, 
maintenance, and support. (Page 9, Lines 6-8). A network administrator may globally 
manage and resolve problems on multiple workstations from one central management station. 
(Page 9, Lines 8-10). A login routine may set and maintain network and personal computer 
(PC) configurations, initiate virus scanning, and initiate system hardware and software checks 
and maintenance, and a launch manager may control programs executed by a startup routine 
at login. (Page 9, Lines 10-15). These tools may reduce labor requirements associated with 
managing workstations in local area networks (LANs) and wide area networks (WANs), 
disruptions that may result from operating system (OS) and application upgrades, time 
requirements associated with resolving problems by distributing patches and configuration 
upgrades, and delivery time associated application setup and installation. (Page 9, Lines 15- 
22; Page 16, Lines 21-29). 

In particular embodiments, the login routine may reside on a network host that 
executes the login routine at network clients when the network clients log into the network 



Summary of Invention 
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host. (Page 10, Lines 9-11). The login routine may configure the network client, and, on 
completion of configuration of the network client by the login routine, systems policies may 
take effect. (Page 10, Line 12, through Page 12, Line 3). A startup routine may then be 
executed during startup of the network client to direct the network client to install 
predetermined local utilities and load predetermined network utilities. (Page 12, Lines 3-1 1). 
In addition, in particular embodiments, a consistent configuration layer may maintain service 
packs and patches and interfaces with a utility tool subsystem to provide application and OS 
updates to network clients. (Page 18, Lines 16-20). A utility tool subsystem may be 
executed when a network client logs in so that changes may be made to an OS of and 
applications at the network client before a user accesses a desktop associated with the 
network client. (Page 18, Lines 20-23). 

Accordingly, particular embodiments may, in addition or as an alternative to 
automatically directing a network client to install various utilities, automatically manage 
configuration of an OS of a network client. 

Issue 

Are independent Claims 1, 9, 17, 22, and 29 patentable over U.S. Patent No. 
5,742,829 to Davis et al. ("Davis") under 35 U.S.C. § 102(e)? 

Grouping of Claims 

To reduce the burden on the Board, all pending claims may be grouped together as a 
single group. 



The rejection of Claims 1-18, 20-29, 31-35, and 39-43 as being unpatentable over 
Davis under 35 U.S.C. § 102(e) is improper and should be reversed by the Board. The 
rejection of Claims 19, 30, and 36-38 as being unpatentable over Davis under 35 U.S.C. § 
103(a) is improper and should be reversed by the Board. 



Argument 
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A. Overview 

Claims 1-18, 20-29, 31-35, and 39-43 stand rejected under 35 U.S.C. § 102(e) as 
being unpatentable over Davis. Claims 19, 30, and 36-38 stand rejected under 35 U.S.C. § 
103(a) as being unpatentable over Davis. A copy of Davis is provided in Appendix B. 
Appellants respectfully submit that Davis fails to disclose, teach, or suggest limitations 
recited in independent Claims 1, 9, 17, 22, and 29. Appellants respectfully submit that these 
rejections are improper and should be reversed by the Board. 

B. Standard 

A prior art reference anticipates a claim "only if each and every element as set forth in 
the claim is found, either expressly or inherently described," in that reference. Verdegaal 
Bros. v. Union Oil Co., 814 R2d 628, 631 (Fed. Cir. 1987) (emphasis added); see also 
M.P.E.P. ch. 2131 (Rev. 1, Feb. 2003) (quoting Verdegaal Bros., 814 F.2d at 631); M.P.E.P. 
ch. 706.02 (Rev. 1, Feb. 2003) ("[F]or anticipation under 35 U.S.C. § 102, the reference must 
teach every aspect of the claimed invention either explicitly or impliedly. Any feature not 
directly taught must be inherently present."). In addition, "[t]he identical invention must be 
shown in as complete detail as is contained in the . . . claim." Richardson v. Suzuki Motor 
Co., 868 F.2d 1226, 1236 (Fed. Cir. 1989); see also M.P.E.P. ch. 2131 (Rev. 1, Feb. 2003) 
(quoting Richardson, 868 F.2d at 1236). 

C. Davis 

Davis merely discloses automatically installing software on heterogeneous client 
computer systems. (Abstract). In particular, Davis discloses, in a distributed system having 
heterogeneous computers systems or different natural languages, different operating system 
types, and/or different processor types, automatically installing the appropriate edition of 
software onto client computers. (Abstract). An edition of software appropriate for execution 
on a particular processor type, with a particular operating system type, and in a particular 
natural language is installed by utilizing commands specific to an operating system type. 
(Abstract). According to Davis, the software is automatically installed in response to the 
availability of a new version of the software, a change in the operating system of the client 
computer, a change in the associated natural language of the client computer, or input of the 
administrator of the distributed system. (Abstract). Davis also discloses automatically 
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deinstalling (or deleting) software from client computers as well as automatically installing 
software on client computers. (Column 11, Lines 33-37). 

D. Claims 1-43 

Claims 1-18, 20-29, 31-35, and 39-43 stand rejected under 35 U.S.C. § 102(e) as 
being unpatentable over Davis. Claims 19, 30, and 36-38 stand rejected under 35 U.S.C. § 
103(a) as being unpatentable over Davis. Appellants respectfully submit that Davis fails to 
disclose, teach, or suggest limitations recited in independent Claims 1, 9, 17, 22, and 29. 
Appellants respectfully submit that these rejections are improper and should be reversed by 



Independent Claim 1 of this Application recites the following: 

A method for centrally managing plural network clients interfaced 
with a network host, the method comprising the steps of: 

initiating a login script at a network client, the login script calling a 
login routine associated with the network host that operationally manages the 
configuration of the network client; 

installing a start-up routine with the login routine, the start-up routine 
associated with the network client; 

using the start-up routine to determine an operating system of the 
network client; and 

managing configuration of the operating system of the network client 
with the start-up routine according to the operating system of the network 
client. 



Independent Claims 9, 17, 22, and 29 recite certain substantially similar limitations. 



Davis fails to disclose, teach, or suggest limitations recited in independent Claim 1. 
As an example, despite the Examiner's assertions to the contrary, Davis clearly fails to 
disclose, teach, or suggest managing configuration of an operating system of a network 
client, as recited in independent Claim 1 . The Examiner asserts that, in Davis, "determining 
and managing the configuration of the network client are carried out." (October 27, 2003, 
Advisory Action, Page 2; August 8, 2003, Final Office Action, Page 3). However, even 
assuming for the sake of argument that Davis did in fact disclose configuration of a network 
client, Davis would still fail to disclose, teach, or suggest managing configuration of an 



the Board. 
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operating system of the network client. Davis merely discloses installing, at heterogeneous 
client computers, appropriate editions of software for execution with particular operating 
system types. Nowhere does Davis even suggest managing the configuration of those 
operating systems. 

The Examiner cites to various portions of Davis to support the Examiner's assertion 
that, in Davis, "determining and managing the configuration of the network client are carried 
out." (October 27, 2003, Advisory Action, Page 2; August 8, 2003, Final Office Action, Page 
3). Appellants respectfully submit that none of the portions of Davis cited by the Examiner 
discloses, teaches, or suggests managing configuration of an operating system of a network 
client. Instead, the portions of Davis cited by the Examiner merely disclose installing 
software at a network client and a user being validated when the user attempts to log into a 
network. {See Abstract; Figures 3 to 5B; Column 2, Lines 45-67; Column 5, Line 51, through 
Column 6, Line 9; and Column 11, Lines 47-49). 

For at least these reasons, Davis fails to disclose, teach, or suggest limitations recited 
in independent Claims 1,9, 17, 22, and 29. Independent Claims 1, 9, 17, 22, and 29 and all 
their dependent claims are therefore patentable over Davis, Appellants respectfully submit 
that the Examiner's rejections are improper and should be reversed by the Board. 
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Conclusion 



Appellants have demonstrated that the present invention, as claimed, is clearly 
distinguishable over the prior art cited by the Examiner. Therefore, Appellants respectfully 
request the Board of Patent Appeals and Interferences to reverse the final rejection of the 
Examiner and instruct the Examiner to issue a Notice of Allowance with respect to all 
pending claims. 

Appellants have enclosed a check in the amount of $330.00 for this Appeal Brief. 
Appellants believe no additional fees are due. Nonetheless, the Commissioner is hereby 
authorized to charge any fee and credit any overpayment to Deposit Account Number 05- 
0765 of Electronic Data Systems Corporation. 



Date: January 5, 2004 

Correspondence Address: 

Baker Botts L.L.P. 

2001 Ross Avenue, Suite 600 

Dallas, Texas 75201 

Tel. 214.953.6676 



Respectfully submitted, 



BAKER BOTTS L.L.P. 
Attorneys for Appellants 




Travis W Thomas 
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Appendix A 

1. A method for centrally managing plural network clients interfaced with a 
network host, the method comprising the steps of: 

initiating a login script at a network client, the login script calling a login routine 
associated with the network host that operationally manages the configuration of the network 
client; 

installing a start-up routine with the login routine, the start-up routine associated with 
the network client; 

using the start-up routine to determine an operating system of the network client; and 
managing configuration of the operating system of the network client with the start-up 
routine according to the operating system of the network client. 

2. The method according to Claim 1 wherein the managing the start-up step 
further comprises the steps of: 

directing the network client to install predetermined local utilities; and 
directing the network client to load predetermined network utilities. 

3. The method according to Claim 1 further comprising the steps of 
initiating a login routine with the login script; and 

using the login routine to initiate the start-up routine on the network client. 

4. The method according to Claim 3 wherein the login routine resides on the 
network host. 

5. The method according to Claim 3 wherein the start-up routine resides on the 
network client. 

6. The method according to Claim 1 wherein the operating system comprises one 
of either Windows NT or Windows 95. 

7. The method according to Claim 2 wherein the start-up routine installs the 
predetermined local utilities according to launch manager values. 
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8. The method according to Claim 7 further comprising the step of setting launch 
manager values with a launch manager. 
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9. 



A method for centrally managing plural network clients interfaced with a 



network host, the method comprising the steps of: 
initiating a login script at a network client; 

automatically calling a login routine, the login routine operationally managing 

configuration of an operating system of the network client; 

using the login routine to install a start-up routine on the network client; and 
automatically calling the start-up routine, the start-up routine operationally managing 

the start-up of the network client. 

10. The method according to Claim 9 wherein the start-up routine manages the 
start-up of the network client by performing a method comprising the steps of: 

directing the network client to install predetermined local utilities; and 
directing the network client to load predetermined network utilities. 

11. The method according to Claim 10 wherein the login routine manages the 
configuration of the network client by performing a method comprising the steps of: 

gathering system information; 
creating standard directories; 

determining the operating system of the network client; 
installing default applications; and 
establishing a desktop configuration. 

12. The method according to Claim 11 wherein the establishing a desktop 
configuration step comprises the step of installing the launch manager. 

13. The method according to Claim 12 wherein the login routine resides on the 
network server. 

14. The method according to Claim 12 wherein the launch manager resides on the 
network client. 



15. The method according to Claim 12 wherein at least one network client has a 
Windows 95 operating system. 
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16. The method according to Claim 15 wherein at least one network client has a 
Windows NT operating system. 
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17. A system for central management of plural network clients interfaced with a 
network host, each network client having an operating system, the system comprising: 

a start-up routine associated with each network client, the start-up routine operational 
to determine the network client operating system, and to direct network clients to install 
predetermined local utilities, the start-up routine further operational to direct network clients 
to load predetermined network utilities; and 

a login routine associated with each network client, the login routine operational to 
install the start-up routine, to determine the network client operating system, and to manage 
configuration of the network client operating system according to the determined network 
client operating system. 

18. The system according to Claim 17 wherein the network comprises a local area 
network. 

19. The system according to Claim 17 wherein the network comprises a wide area 
network. 

20. The system according to Claim 17 further comprising a launch manager 
associated with each network client, the launch manager operational to define the local 
utilities installed on each network client by the start-up routine. 

21. The system according to Claim 17 wherein each network client has an 
operating system, and wherein at least one network client has a Windows 95 operating 
system and at least one network client has a Windows NT operating system. 
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22. A method for establishing the configuration of network workstations, the 
method comprising: 

initiating login of one or more workstations to the network; 

loading a start-up routine to the one or more workstations, the start-up routine having 
instructions for workstation configuration; 

initiating operation of the start-up routine instructions with a message sent over the 
network to the one or more workstations; and 

configuring an operating system of the workstation according to the start-up routine 
instructions. 

23. The method of Claim 22 further comprising: 

determining an exception to the start-up routine instructions for a predetermined 
workstation; and 

preventing the initiation of start-up routine instructions associated with the exception. 

24. The method of Claim 23 wherein preventing the initiation of instructions 
further comprises sending a message over the network to the predetermined workstation to 
identify start-up routine instructions. 

25 . The method of Claim 22 further comprising: 

executing the start-up routine instructions on the workstation to initiate a pulse tool on 
the workstation; and 

monitoring a network queue with the pulse tool to determine actions for the 
workstation. 



26. 

pulse tool. 



The method of Claim 25 wherein the start-up routine instructions comprise the 
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27. The method of Claim 22 wherein the configuration comprises an application, 
the application loaded with the start-up routine, the method further comprising: 

sending a message to the workstation over the network to approve or defer installation 
of the application; and 

deferring installation of the application if an approval message is not returned by the 
workstation. 

28. The method of Claim 27 further comprising: 

sending one or more additional messages to the workstation over the network to 
approve or defer installation of the application; 

tracking the number of deferrals of the installation; and 

sending a message to the workstation to initiate installation of the application without 
approval after a tracking a predetermined number of deferrals. 
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29. A system for configuration of workstations associated with a network, the 
system comprising: 

a login tool that receives login requests from the workstations; and 

a start-up tool called by the login tool upon receipt of a login request, the start-up tool 

providing configuration instructions for configuring an operating system of the workstation to 

the workstation making the login request; 

wherein a message sent through the network to the workstation initiates the 

configuration instructions for configuring the operating system of the workstation. 

30. The system of Claim 29 wherein the configuration instructions comprise 
predetermined desktop icons. 

31. The system of Claim 29 wherein the configuration instructions comprise an 
application, the message initiating installation of the application. 

32. The system of Claim 29 wherein the configuration instructions comprise a 
pulse tool, the pulse tool for monitoring a network queue on a predetermined schedule to 
provide emergency management of the workstation based on instructions received in the 
queue. 

33. The system of Claim 32 further comprising a user message tool associated 
with the pulse tool, the user message tool for disseminating information associated with 
emergency management detected by the pulse tool. 

34. The system of Claim 29 further comprising: 

a text tool operational to identify workstation configuration exceptions, the text tool 
preventing initiation of predetermined configuration instructions by a workstation. 
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35. The system of Claim 29 further comprising: 

an information tool associated with the network, the information tool for 
disseminating information to workstations, the information tool sending a message to one or 
workstations to display information based on instructions stored on the workstation by the 
start-up tool. 

36. The system of Claim 35 wherein the displayed information comprises 
information displayed through a browser. 

37. The system of Claim 36 wherein the displayed information comprises a 
sample screen shot of an installed application. 



38. The system of Claim 36 wherein the displayed information comprise a hot link 
to an intranet site. 
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39. The method of Claim 1, wherein managing configuration of the operating 
system of the network client comprises managing configuration of one or more of: 

one or more network communication protocols associated with the operating system 
of the network client; 

one or more patches associated with the operating system of the network client; 

one or more network security releases associated with the operating system of the 
network client; and 

one or more site-specific configuration requirements associated with the operating 
system of the network client. 

40. The method of Claim 9, wherein managing configuration of the operating 
system of the network client comprises managing configuration of one or more of: 

one or more network communication protocols associated with the operating system 
of the network client; 

one or more patches associated with the operating system of the network client; 

one or more network security releases associated with the operating system of the 
network client; and 

one or more site-specific configuration requirements associated with the operating 
system of the network client. 

41. The method of Claim 17, wherein managing configuration of the operating 
system of the network client comprises managing configuration of one or more of: 

one or more network communication protocols associated with the operating system 
of the network client; 

one or more patches associated with the operating system of the network client; 

one or more network security releases associated with the operating system of the 
network client; and 

one or more site-specific configuration requirements associated with the operating 
system of the network client. 
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42. The method of Claim 22, wherein configuring the operating system of the 
network client comprises configuring one or more of: 

one or more network communication protocols associated with the operating system 
of the network client; 

one or more patches associated with the operating system of the network client; 

one or more network security releases associated with the operating system of the 
network client; and 

one or more site-specific configuration requirements associated with the operating 
system of the network client. 

43. The system of Claim 29, wherein the instructions for configuring the operating 
system of the workstation comprise instructions for configuring one or more of: 

one or more network communication protocols associated with the operating system 
of the workstation; 

one or more patches associated with the operating system of the workstation; 
one or more network security releases associated with the operating system of the 
workstation; and 

one or more site-specific configuration requirements associated with the operating 
system of the workstation. 
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